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• This week’s “Product Focus:” Ambrotose Life 

• Social Media Wednesdays with Lindsay….    https://zoom.us/j/92316191159  
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Article by Travis Bradberry 
Intro:  To be a leader who people follow with absolute conviction, you have to be likeable. 
Tyrants burn people out.  When they ran a survey, found people ignore innate characteristics 
(intelligence, extraversion, attractiveness, etc.) and instead focus on qualities that are completely 
under the leader's control, such as approachability, humility and positivity.  What does this tell 
you?   
Emotional IQ:  Being a likeable leader is totally under your control since it is based on EQ 
versus IQ.  Means you can improve this skill with effort.  
10 Key Behaviors:   Bring the right energy.  You can either leave someone feeling like they need 
to have you around or you will leave them feeling like they don't want to see you again. 
1.  Form personal connection.  Be interested versus interesting.  
 a.  Make the person feel you are having a meaningful deep conversation with them... 
 whether one on one or in a crowded room.   This means make them feel they are the 
 only person in the room that matters...because for that moment they are! 
 b.  Likeable leaders communicate on a very personal emotional level.   
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
2.  They are approachable.   
 a.  They are NOT people that only have time for you if you can do something for them. 
 b.  They believe everyone, regardless of rank or ability, is worth their time and attention. 
 c.  They make everyone feel valuable because....they truly believe everyone is valuable. 
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 
3.  They are humble 
 a.  Few things kill likeability like arrogance. 
 b.  Great leaders don't act better than you because they don't think they are better. 
 c.  Rather than seeing their position as one of prestige, they see their position as one of 
 added accountability to serve others. 
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 
4.  They are positive 
 a.  They don't "have to" do anything...victim mentality. 



 b.  Even in undeniable negative situations, likeable leaders emanate enthusiasm for the 
 future.  We exude the confidence that we can help make tomorrow better than today.  
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 
5.  They are even-keeled 
 a.  They know to take all things in stride no matter what comes at them.  Learn from  
 each experience, and grow to be better, nothing sets them back. 
 b.  They learn from both success (which never gets to their head) and never get rattled 
 when they blow it. 
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 
6.  They are generous. 
 a.  They never hold back...whether its knowledge or resources. 
 Likeable leaders are unfailingly generous with what they know and the resources they 
 have.  
 b.  They want YOU to succeed more than anything else no matter what because this is 
 the job of a leader.  They also are never concerned that YOUR success will ever 
 diminish theirs...rather YOUR success is their success. 
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 
7.  They demonstrate integrity 
 a.  They inspire trust and admiration through their actions...not just their words! 
 b.  Some say integrity is important to them, others walk and talk it every day.  Leaders 
 do both. 
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 
8.  They read people 
 a.  They know unspoken communication is often more important than spoken.  
 b.  They know facial expressions, body language and tone of voice in order to get what's 
 going on with most people. .  
 c.  They have high social awareness...a critical EQ skill.  
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 
9.  They appreciate potential 
 a. "Charisma" isn't so much getting people to like you as getting people to like 
 themselves when you're around."    
 b.  They draw out the best in people acknowledging talents so people better themselves 
 and the work at hand.  
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 



10.  They have substance 
   a.  Dan Quinn said "Charisma only wins people's attention.  Once you have their 
 attention, you have to have something to tell them."  
 b.  Likeable leaders understand their knowledge and expertise are critical for those who  
 follow them.  
 c. Likeability IS NOT a birthright.  It results from acquirable skills that are crucial to your 
 professional success.   
 How to?  Study the people who have them, copy what works, and adapt them to your 
 own style.  
 My Rank on a scale of 1-10:______ 
 Actions to take:_______________________________________________________ 
 ____________________________________________________________________ 
 
 


